Activity Event Customizations
This folder contains sample code that demonstrates using client-side events on a phone call activity form. Two custom fields, Call Type and Call Description, will be added to the phone call activity form. If there is no value in the Call Type field, the Call Description and Duration fields are disabled. If you enter a value into the Call Type filed, the Duration field is enabled. If you change the Call Type field to “Other”, the Call Description field is enabled.
Important Notes

The sample files are not intended to be used in a production environment without prior testing. You should deploy this sample to a test environment and examine it for interaction or interference with other parts of the system. 

Before you deploy this sample to a production environment, make sure that you consider the existing processes you may have implemented in Microsoft CRM 3.0.

Folder Contents

The ActvityEvents sample folder contains the following files: 

· calltype_onchange.js, which contains the script for the onchange event for the Call Type field.
· form_onload.js, which contains the script for the form onload event.
· phonecall_customizations.xml, which adds the custom fields and the script contained in the JavaScript files when you import it.
· Readme.doc, which includes folder contents and installation instructions.

Installation Instructions

Before you install these samples, it is recommended that you do the following:
· Back up your Microsoft CRM 3.0 server database.
· Export your customizations.
Import the sample customizations

1. Open the CRM Application in Internet Explorer.
2. Log in as a user that has permissions to perform system customizations.

3. In the Navigation Pane, click Settings, click Customization, and then click Import Customizations.

4. Click Browse.

5. Select the sample phonecall_customizations.xml file, and click OK.

6. Click Upload.

7. When the file upload is complete, click Import All Customizations.
Test the customizations
You can test the customizations in Microsoft CRM 3.0 by opening a new phone call activity form. Observe the Call Type, Call Description, and Duration fields when you open the form. Change the value of the Call Type field and note the changes to the Duration and Call Description fields.
1

